
Rescheduling, Cancellation & Refund Policy - Appointments – 

EClinic Advanced Urgent Care 
 

Welcome to the EClinic Advanced Urgent Care Pvt. Ltd.  website, mobile app, and related sites and 

digital and online services (“EClinic Advanced Urgent Care, CHI, eClinic,” the “Site,” or “Sites” or “App” 

or “Apps”), an online healthcare, information, and communications service provided by EClinic 

Advanced Urgent Care and all affiliates (EClinic Advanced Urgent Care” or “eClinic” or “We” or “Us” or 

CHI Health Buddy Mobile Application). 

1.  Scope 

1.1   Although eClinic makes every effort to ensure that it fully meets the needs of patients, it 

 is acknowledged that there will be times when patients may request a refund for  

 appointments. We operate a Refund Policy to deal with such eventualities. This Policy 

 gives details of the grounds under which rescheduling, cancellation & refunds are 

 applicable along with the operating procedures on how to proceed with the action(s). 

 

2.  Rescheduling Appointments 

2.1   Patients can reschedule their appointments at any time. They can either call the clinic to 

 reschedule or manage it from the “CHI Health Buddy” application available on Google 

 Play Store as well as Apple Appstore 

 

2.2 Patients are allowed to reschedule their booked appointments till max 1 hour before 

 the appointment start-time.   

 

3.  Cancellation of Appointments 

3.1   In case of cancellation or non-confirmation of the appointment due to any reasons, 

 three options are available to the patients: 

 A patient may ask to reschedule the appointment with the specialist doctor. 

Payment will be adjusted for a new appointment. 

 The advance payment may be added as credit to the account of the patient and will 

be adjusted in due course for future consultations. 

 A patient may claim a refund of the payment 

3.2 All cancellations should be backed by valid reasoning.  

3.3 Cancellation of an appointment can only be done by contacting the Clinic 



3.4 If payment is not made within 24 hours of the appointment scheduling, it will result in 

 cancellation of appointment. 

 

4.  Refund Eligibility 

4.1   The patient should necessarily have a valid payment reference for the investigations, to 

 be eligible for a refund 

4.2  In case the patient misses or cancels the appointment and does not inform us 3 hours 

 before the appointment time, then the patient shall not be entitled to any refund. 

4.3 In case the patient’s credit/debit/payment account is overcharged, they should contact 

 us at their earliest. 

4.4 In case of cancellation from the specialist’s end due to unavailability, and if the patient is 

 not interested in selecting a new time the patient will be offered a choice to select 

 another specialist for consultation, or make them eligible for a refund.  

 

5.  Refund Process 

5.1   We will process & generate the refund after 7 business/working days of the approval of 

 the request. 

5.2 Please note that weekends, national holidays, or any strikes caused by socio-political 

 interference or any Act of God do not count in the business/working days 

5.3  The refund will be made by e-Banking or Demand Draft, depending on the suitability of 

 the patient. 

 

5.4 The mode of refund will be the same as the mode of payment, except cash. If you have 

 paid via debit/credit, your amount will be returned to the same platform. 

 

5.5 Refunded amount can also be credited & adjusted in the patient’s future consultation, 

 upon the patient’s given consent 

 

 

 

 

 

 


