
Subscription Policy (subject to changes) 
Welcome to the EClinic Advanced Urgent Care Pvt. Ltd.  website, mobile app, and related sites and 

digital and online services (“EClinic Advanced Urgent Care, CHI, eClinic,” the “Site,” or “Sites” or “App” 

or “Apps”), an online healthcare, information, and communications service provided by EClinic 

Advanced Urgent Care and all affiliates (EClinic Advanced Urgent Care” or “eClinic” or “We” or “Us” or 

CHI Health Buddy Mobile Application).  

1.  Scope 

1.1   EClinic Advanced Urgent Care offers patients & clients the option to subscribe to an 

 arsenal of smart care subscription devices, presented as packages, tailored for the 

 patients' individual needs. As a part of expanding our services and establishing a  

 Subscription Economy, this policy will shed light on the package and device offerings of 

 EClinic Advanced Urgent Care Pvt. Ltd. 

2.  Your Subscription 

2.1 By using the Subscription Services, regardless of any other terms and conditions  

 between you and any Intermediary, you agree to be bound by this Subscription Policy as 

 a direct contractual commitment between you and EClinic Advanced Urgent Care 

 Pvt. Ltd. 

3.  Registration & Subscription 

3.1 Registration. Certain of our Services are reserved for registered users. In order to  

 become a registered user (each, a “Client”), we will ask you to complete a registration 

 form and provide a user name or email and create a password (“Login Credentials”). 

 During any such registration, you are required to give truthful contact information (such 

 as name and email address) in accordance with these Terms of Service. Certain Services 

 may also require additional information, to complete your patient profile. You are 

 responsible for protecting your Login Credentials from unauthorized use, and you are 

 responsible for all activity that occurs on your account (Including without limitation 

 financial obligations). You agree to notify us immediately if you believe that your Login 

 Credentials have been or may be used without your permission so that appropriate 

 action can be taken. We are not responsible for losses or damage caused by your failure 

 to safeguard your Login Credentials. 

3.2  Acknowledgement to Receive Email or Push Notifications. In order to start your ongoing 

 monthly subscription, you must register as a member on the applicable Platform. To 

 register, you can simply provide information (for optimal gift selection), your shipping 

 information including your address and billing information, and your valid email address 

 and password to create your login profile. You are responsible for keeping your  

 registration information up to date through the account page on the Platforms. 



3.3  As a registered user of EClinic Advanced Urgent Care’s services, you agree to  

 receive emails promoting any special offer(s), including third party offers. We may from 

 time to time send you push notifications or email messages with information about 

 upcoming events, or information about our service offerings from us and our partners 

 monthly newsletter. 

3.4 Subscription.  Primarily, the subscriptions of our Treatment Plan package (Services) are 

 made  available after  consultation with our specialists at eClinic., once they have 

 carefully analyzed the patient’s condition & requirements,   

3.5 In order to subscribe to our Services or devices independently, you can get in contact 

 with the company representative via email, WhatsApp, phone call, or visit the eClinic 

3.6 Patients can refresh / renew their subscriptions at any time. Patients can also reduce 

 the subscription timelines prescribed by the doctor, required as per their convenience.  

3.7 Customizable treatment plan packages can also be prescribed by doctors, from the 

 inventory of smart care devices offered by EClinic Advanced Urgent Care 

 

3.8      Subscriptions offered can be availed/subscribed for the durations defined/prescribed   

by the doctors/consultant. 

3.9 Consumables , however are not refundable. Consumables are the services offered by eClinic like 

 Mini Lab, Symptom Checker etc.  

 

4.  Billing & Payments 

4.1 If you purchase any Services that we offer for a fee, either on a one-time or subscription 

 basis, you agree to pay EClinic Advanced Urgent Care directly or via its third-party 

 payment processing service provider.  

4.2 You also agree to pay the applicable fees for such Services (including, without limitation, 

 periodic fees for subscriptions) as they become due plus all related taxes. 

4.3 Additional Security Deposit will be charged as a one-time payment (against each device 

 subscribed or on a predefined package level cost). This deposit will be utilized in case of 

 any damage the devices face during the subscription period. 

4.4 Security Deposit is returned once the subscription period expires or if the client  

 unsubscribes from the service. 

4.5 The price of the Services and/or goods is payable in full before delivery. We accept cash 

 as well as the following bank cards currently: Visa, MasterCard, Union Pay & Third 

 Party Payment Portals 



4.6 Services available at discounted /promotional prices may be subjected to refund on the 

 base price of the service.  

5.  Subscription Cancellation 

5.1 You can cancel your subscription at any moment. 

5.2 To cancel your subscription, you are required to contact eClinic representatives. 

5.3 If you cancel your subscription before the end of the existing subscription period, you

 will be only charged for the occurred subscription days and remainder of the period 

 will be refunded as per the base price.  

5.4 Security deposit will be refunded once the devices are returned, fully functioning, with 

 no missing components. Failure to do so will have your right to security deposit return

 revoked.  

5.5 We hold the right to cancel any subscription, at any time at our sole discretion 

5.6 We hold the right to define how much security deposit will be returned based on the 

 damage incurred 

 

6  Subscription Expiration 

6.1   Subscriptions will expire as soon as the subscriptions defined time lapses. 

6.2 Upon subscription expiration, all app centric synchronization with the devices will be 

 locked. 

6.3 In order to restart your plan post expiration, you are required to contact our company 

 representative at eClinic.  

 

7 Refund Process 

7.1   We will process & generate the Security Deposit refund within 7 business/working days 

 of the approval of the request. 

7.2 Please note that weekends, national holidays & ad Hoc holidays do not count in the 

 business/working days. 

7.3  The refund will be made by e-Banking or Demand Draft, depending on the suitability of 

 the patient. 

7.4 The mode of refund will be the same as the mode of payment, except cash. If you have 

 paid via debit/credit, your amount will be returned to the same platform. 



7.5 Refunded amount can also be credited & adjusted in the patient’s future consultation, 

 upon the patient’s given consent. 

 

8.  Subscription Renewal 

8.1 Subscription Plans are renewed only on the reference of the specialist. If the specialist f

 eels that you require continuation of the service, they will activate it for you, on your 

 consent. 

8.2 Payment for the renewed service plan should be made within 10 days of the Plan 

 Renewal Date. 

8.3 Failure to pay will result in discontinuation of service, cancellation of subscription, and 

 auto-locking of devices. You will be responsible for depositing the devices in use back to 

 the eClinic. 

8.4 We may refuse to renew any subscription at our sole discretion. 

 

 

 

 

 

 

 

 

 


